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This inaugural Social Financing Framework (the “Framework”) presents 

Korian’s missions and commitments as well as internal policies and 

organisation to ensure the successful issuance of Social Financing 

Instruments.  

It applies best market practices, aligning with the International Capital 

Market Association (“ICMA”) Social Bond Principles (“SBP”) 2021 version 

and the Loan Market Association (“LMA”) Social Loan Principles (“SLP”) 

2021 version and follows the key recommendations of the principles with 

regard to external review. This Framework serves as reference for any 

future issuance of Social Financing Instruments through which Eligible 

Social Projects are funded. 

The establishment of this new Framework is illustrating Korian’s willingness 

to enlarge the scope of its sustainable financing after the issuance of a 

Sustainability-Linked Euro PP in 2020 and the publication of a Green Bond 

Framework followed by a debut Green Bond issue in June 2021. 
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1. Introduction 
 

KORIAN AT A GLANCE 

Listed on Euronext Paris, Korian is the leading European care services group for elderly and 

fragile people, and has built in less than 20 years, a strong leadership position in key European 

markets with secular growth embedded. 

The Group operates in seven European countries (France, Germany, Italy, Belgium, Spain, 

Netherlands, and the United Kingdom), with more than 1,000 facilities at the end of 2020, 

including an owned real estate portfolio valued at €2.7Bn. 

Korian is present with scaled infrastructure in 3 business segments: long-term care, healthcare 

and community care: 

A vital care and healthcare service provider with leadership positions across high growth verticals and 

key markets. 

 

 

 Long-term Care: Korian’s Nursing Homes care for elderly people with diminished autonomy 
or who no longer wish to live at home, either on a permanent or planned short-stay basis. 

 They are designed as living spaces and are integrated into the local healthcare and social 
service network, thus providing residents with the right care according to their needs and 
capabilities. 

 Over the years, these have increasingly specialised in the provision of high-dependency 
support and in caring for people with neurodegenerative illnesses, such as Alzheimer’s 
disease and related disorders. 

 Healthcare: Korian’s medical clinics located in France, Italy and Spain, cover three service 
areas: Postacute care, mental health services (in France, Italy and more recently, Spain) 
and consultations (Italy). These are provided as part of regional service offerings, in 
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partnership with local healthcare providers (GPs, paramedical professionals in cities, 
hospitals, clinics, etc.). 

 In addition, two care solutions are available depending on the patient's situation: full 
hospitalisation or hospital day care (outpatient services). The latter solution enables 
patients to benefit from multidisciplinary care while continuing to live at home. 

 Community Care: Korian’s offering is designed to provide innovative solutions for families 
who are facing burden of care that is not manageable over the long term, and for isolated 
seniors, especially in rural areas. 

o Residential solutions are alternative and inclusive accommodation services which 
provide a response to people seeking intermediary solutions between remaining at 
home and entering long-term care nursing homes. Korian offers assisted living 
facilities, some of which attached to a nursing home, and shared housing facilities 
for seniors combined with home help services. 

o Home Care services provide multidisciplinary support at home. These have been 
enhanced with the expansion of franchise models, such as the Petits-fils France 
network. 

 

POSITIVE CARE, A COMPREHENSIVE AND EMPATHIC APPROACH TO CARING FOR 

PATIENTS AND RESIDENTS 

Korian developed a comprehensive approach called Positive Care that aims to centre all 

therapeutic programmes around the person – regardless of their physical and cognitive 

capacities – and their aspirations, while respecting their choices, their dignity and their need 

for privacy. 

The autonomy of Korian’s residents and patients is supported by this Positive Care approach 

which emphasises their abilities and wishes and includes a wide array of non-drug therapies.  

Korian built a remaining capacities scorecard designed by a group of experts including 

psycho-motor therapists, occupational therapists, psychologists and caregivers. It is used to 

illustrate the functional, sensory, cognitive (communication, memory and orientation) and 

social and domestic capabilities of the individual, which leads to a more accurate assessment 

of his or her needs. A multidisciplinary team uses the scorecard, which provides invaluable 

assistance in drawing up the individual therapeutic programme covering four aspects: 

1. Leisure and entertainment; 

2. Domestic and social activities; 

3. Non-drug therapies and approaches; and 

4. Medical and medicinal therapy. 
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THREE MARKET TRENDS SUPPORT LONG-TERM SECULAR GROWTH 

 

 

DEMOGRAPHICS 

Strong demographic effects are pushing our society today and 2020 to 2030 will be a key 

decade. The longevity challenge is without doubt one of the greatest facing the world this 

century, on a level with that of preserving the environment. 

Population of “65-plus” will grow significantly by nearly 20%, to 126 million people across Europe 

within the next 10 years. 

 

 

 



SOCIAL FINANCING FRAMEWORK   

- 7 - 

 

EPIDEMIOLOGICS 

The other very strong trend concerns chronic diseases driven by our way of life, which require 

long-term and regular care from specialized medical professions. Covid-19 pandemic 

strengthened our conviction that rethinking the way we care for and support elderly and fragile 

people is one of the key challenges of this decade.  

Currently, there are more than 45 million aged 65+ in Europe who have to live with at least 2 

chronic diseases. 

 

TECHNOLOGICAL ACCELERATION 

Care industry is seeing tremendous advances, driven by digital and artificial intelligence. These 

are drastically improving quality of life for those with chronic conditions. However, these 

advances in technology will come at a cost. Overall, health spend will, in Europe, outstrip GDP 

growth over this period, reaching more than 11% on average, alongside an increasing reliance 

on private sector players. 

 

KORIAN’s PURPOSE AND VALUES 

Korian is dedicated to fulfilling the same purpose across all of its business lines. This is our 

professional commitment and it permeates our corporate culture and our three core values: 

Trust, Initiative and Responsibility. 
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KORIAN’s CORPORATE PROJECT 
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2. Korian ESG Strategy 
 

Korian's ESG strategy is deeply rooted in its mission and fully embedded in the strategic vision 

carried forward by the entire Group through the corporate project “In Caring Hands”. 

This project, which launched in September 2019, simultaneously aims to work toward 

excellence in all the Group's business lines and, in a pioneering spirit, to develop its ability to 

innovate and diversify its care facilities to be able to cover all needs and situations as regards 

fragility and chronic disease. 

It is a bond of trust between Korian, its employees and all its stakeholders. 

 

The 5 pillars of the ESG strategy 

Korian defined the five pillars of its ESG strategy in 2019. These components are integrated as 

a manifestation of Korian's desire to contribute positively to society everywhere the Group 

operates and to meet the legitimate needs of its numerous stakeholders 
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A road map supported by 15 quantifiable and measurable ESG commitments 

To clarify its responsible actions and commitments to its stakeholders, the Group has defined 

15 quantified ESG commitments for the five CSR pillars described below. For each of them, it 

has defined medium-term objectives, most of which are to be met by 2023. 

These macro-indicators, which are monitored by the Group CSR Department in consultation 

with all countries and the Group's corporate management, line up with the primary 

international non-financial reporting standards (such as SASB, GRI and SDGs) and make it 

possible to measure the improvements in ESG performance while illustrating the advancement 

of the strategy implemented. 
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Contribution to the UN Sustainable Development Goals (SDGs). 

Since 2019, Korian has been committed to the social 

responsibility initiative spearheaded by the United Nations 

Global Compact and its 10 principles focusing on human 

rights and labour, environment and anti-corruption 

standards. As such, the Group is contributing to the UN’s 

17 sustainable development goals (SDGs). A cross-

reference table linking the Group’s 15 ESG commitments 

to the Global Compact and SDGs is presented on the 

URD 2020. 

 

3. Korian Social Financing Framework 
 

In 2020, Korian started its journey to align its funding with its CSR policy by issuing an innovative 

Sustainability -Linked Euro PP for a total size of EUR 230 million. This 8-year transaction is linking 

Korian’s long term financing with the fulfilment of three key ESG commitments of the Group by 

2023: achieving of ISO 9001 certification across all its facilities in Europe, doubling the proportion 

of staff members participating in qualifying training programs, and finally reducing its direct 

and indirect CO2 emissions. 

In 2021, Korian established a Green Bond Framework and priced an inaugural perpetual Green 

Bond for GBP 200 million demonstrating its commitment to the responsible management of 

assets and the creation of wealth within the communities in which Korian operates. 

With this Social Financing Framework (the “Framework”), Korian illustrates further its 

commitment to social and environmental responsibility and completes the alignment between 

the Group’s corporate, CSR and financing strategies. Under this Framework, Korian can issue 

Social financing instruments, including bonds (including private placements) and loans and 

any other Social Financing Instruments (“Social Financing Instruments”). Such Social Financing 

Instruments will finance and / or refinance Eligible Social Projects falling within the Eligible Social 

Categories as defined below.  

Korian has designed this Framework with the aim to align it with current best market practices. 

The Framework complies with the International Capital Market Association (“ICMA”) Social 

Bond Principles (“SBP”) 2021 version1 and the Loan Market Association (“LMA”) Social Loan 

Principles (“SLP”) 2021 version and follows the key recommendation of the principles with 

regards to external review. 

 

 

                                                 
1 https://www.icmagroup.org/assets/documents/Sustainable-finance/2021-updates/Social-Bond-

Principles-June-2021-140621.pdf  

https://www.icmagroup.org/assets/documents/Sustainable-finance/2021-updates/Social-Bond-Principles-June-2021-140621.pdf
https://www.icmagroup.org/assets/documents/Sustainable-finance/2021-updates/Social-Bond-Principles-June-2021-140621.pdf
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In line with the Social Bond and Social Loan Principles, Korian’s Social Financing Framework is 

presented through the following key pillars:  

1. Use of Proceeds  

2. Process for Project Evaluation and Selection  

3. Management of Proceeds  

4. Reporting  

5. External Review 

For any Social Financing Instrument issued by Korian these five core components will be applied 

in accordance with this Social Financing Framework.  

Future regulatory developments and changes to the ICMA Social Bond Principles and LMA 

Social Loan Principles may be implemented in future versions of Korian’s Framework. Any future 

version of this Framework will either keep or improve the current levels of transparency and 

reporting disclosures, including the corresponding review by an external party (External 

Review) and will be subject to an updated Second Party Opinion. 

 

3.1 Use of Proceeds 
Korian’s Social Financing Instruments will be used to finance and/or re-finance, in whole or in 

part, new or existing projects. Projects may take the form of social investments, assets, capital 

expenditures or operational expenditures as defined by the Eligible Social categories outlined 

below (the “Eligible Social Projects”).  

The Eligible Social Projects may for instance include: 

 Construction and / or development of on-going or future assets; 

 Refurbishment and / or extension of existing assets; 

 Acquisitions of existing assets 

 Provision of services, solutions and technologies  

 

A three-year lookback and two-year look-forward period will apply to Eligible Social Projects. 
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Review of the Eligible Social Categories 
 

SBP/ SLP 
Eligible 

Categories 
Eligibility Criteria 

Target 

Population 

Social 

Objective 
SDG 

Access 

to 

essential 

services 

Long-term 

care nursing 

homes 

Construction, extension, refurbishment 

and/or acquisition of eligible nursing 

homes aiming to:  

 Extend the existing or potential future 

capacities 

and /or 

 Improve the quality of life for both 

fragile people and employees in 

existing facilities and enable the 

adaptation to new needs. 

 

Eligible nursing home is defined as a facility 

meeting the following cumulative criteria:  

 Located in a country where the 

regulation/ license allows to ensure 

both the affordability and quality of 

care 

 Located in a country or region where 

a significant increase of the number of 

elderly people is expected by 2030   

 Providing personalised or therapeutic 

care programmes to fragile people in 

conditions of optimal quality and 

safety as evidenced by the 

implementation of the ISO 9001 

certification and Positive Care2 

approach. 

Dependent 

elderly 

people3 

Increase and / 

or improve 

long-term care 

nursing homes 

capacity for 

dependent 

elderly people 

 
3.4, 3.8  

 
9.1  

Access 

to 

essential 

services 

Medical care 

and clinics 

 

 

(Re)financing of projects that provide 

access to essential medical infrastructure 

and services including: 

 Primary Care 

 Post-acute 

 Specialties (including chronic diseases 

and mental health) 4 

 Home Care 

 

Eligible Medical Care and clinics project is 

defined as a project meeting the following 

cumulative criteria: 

 Located in a country where the 

regulation/ license allows to ensure 

both the affordability and quality of 

care 

 Located in a country or region where 

a significant increase of the number of 

elderly people is expected by 2030   

People in 

need of 

medical 

care 

 

 

 

 

Increase and 

improve 

medical care 

capacity for 

people in need 

of medical 

support 

 
3.4, 3.8 

 

 
9.1 

                                                 
2 Presentation to ISO 9001 certification and Positive Care will be rolled out in a maximum of 3 years period starting 

from inclusion of the project in a financing issued under the Framework   
3 For the sake of clarity, “Dependent people” refer to people eligible for a dependency status as defined by the 

health authorities or insurance system in the country (Groupe Iso-Ressource "GIR” in France or equivalent). “Elderly 

people” will refer to people aged 65+. 
4 Korian is specialized in the following fields: musculoskeletal system, cardiology, neurology, respiratory diseases, 

geriatrics, severe burns and mental health (depression, mood disorders, addiction and nutrition) 
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Access 

to 

essential 

services 

Proximity 

and 

community 

services, 

housing 

solutions,  

and digital 

technologies 

(Re)financing of projects that provide 

access to alternative non-medical 

services and housing solutions as well as 

digital technologies to fragile and elderly 

people, including but not limited to: 

 

 Access to multidisciplinary support in 

the home including home help, nursing 

services and caring for chronic disease 

 Shared housing solutions 

complementing traditional nursing 

homes and providing an alternative 

solution for fragile people with 

diminishing autonomy  

 Electronic and digital technologies 

enabling to improve the daily provision 

of care to patients and/or foster a 

safer living environment for patients 

and fragile people 

• Fragile 

people with 

diminishing 

autonomy 

who can no 

longer live 

alone or 

without 

assistance in 

their home. 

 

• Dependent 

elderly 

people5 

 

• People in 

need of 

medical care 

 

• Increase 

the access to  

alternative 

non-medical 

services, 

housing and 

digital 

solutions to 

retain elderly 

and fragile 

people 

autonomy in 

the context 

of an 

increasing 

longevity 

challenge 

caused by 

accelerated 

ageing in our 

societies 

 

• Improve 

the daily 

provision of 

care to 

patients 

and/or foster 

a safer living 

environment 

for patients 

and fragile 

people 

 

 
9.1 

 

 
10.2 

 

 

Exclusion criteria:  

In addition to the above eligibility criteria, we have defined the below exclusion criteria to 

ensure a robust, transparent and holistic approach for selecting eligible projects:  

 Environment: Projects that would not have been subject to any environmental review. 

 Social: Assets/projects/services where the affordability6 cannot be demonstrated will be 
excluded.  

 Governance: any assets bearing material controversies7 will be excluded from the Eligible 
assets and will be replaced by another eligible asset on a best effort basis. 

 

                                                 
5 For the sake of clarity, “Dependent people” refer to people eligible for a dependency status as defined by the 

health authorities or insurance system in the country (Groupe Iso-Ressource "GIR” in France or equivalent). “Elderly 

people” will refer to people aged 65+. 
6 Affordability will be demonstrated taking into account, among others, public regulation or public financial support, 

when applicable and relevant. 
7 Material controversy should be based on reliable source and induce a severe impact. 
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3.2 Process for Project Evaluation and Selection 

Governance of the Social Financing Framework 

Korian has set up a Social Financing Committee (“Committee”) to oversee the project 

evaluation and selection process and ensure selected projects comply with the eligibility 

criteria defined in the Use of Proceeds section and with Korian’s corporate responsibility 

strategy.  

The Social Financing Committee will be chaired by the Group Chief HR & CSR Officer and 

furthermore composed of representatives from each of Korian’s CSR, Quality, Financing teams, 

and CEOs of the countries where the targeted projects are located.  

The CSR expertise will be represented at different levels within the Committee:  

 At Board member level with the Group Chief HR & CSR Officer, to ensure a senior 
representative level in the Committee 

 Complemented by experts at operational level including the Group CSR VP in charge of 
driving and monitoring the ESG strategy 

 The Social Financing Committee will meet twice per year and will be responsible for:  

 Reviewing and approving the selection of projects based on the selection criteria defined 
in the Use of Proceeds;  

 Monitoring the Social Asset Pool /selected projects, throughout the life of the Social 
Financing Instruments ;  

 Removing from the Social Asset Pool/selected projects any projects that no longer meet 
the eligibility criteria, and replacing them with new projects as soon as feasible;  

 Reviewing and validating the annual report for investors and external verification. 

 

Identification and Management of non-financial risks 

As part of its risk management process, Korian analyzes its most significant risks to identify those 

which have a social, environmental or labour dimension and are likely to affect the Group, its 

activities, its performance, its stakeholders or the environment.   

Hence, for each of the 5 Pillar of its ESG strategy, Korian has identified non-financial risks and 

sub-risks, put in place policies and actions to manage these risks and set Key Performance 

Indicators (KPIs) to monitor them.  

In particular under its 1st pillar, “Provide care excellence whilst ensuring dignity and choice”, 

Korian has put in place several actions an policies to manage the risks linked to Covid 19 

pandemic, Treatment and Care, Reputation and People Safety. Korian has defined several 

KPIs covering for instance the satisfaction rate among families of nursing home residents and 

patient in specialized clinics, 360° Quality Audit or ISO 9001 certification. 

In particular under its 5th pillar “Reduce our environmental Footprint”, Korian has put in place 

actions and policies to manage both the risk of environmental damage of its activities 

(including but not limited to carbon emissions, biodiversity impact and waste management) 

and the risk of poor preparedness for major climatic events. Korian has also defined some KPIs 

on HQE (or equivalent) certifications on real estate projects in their pipeline, energy 

consumption and water consumption. 
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Non-financial risks identified for each of the 5 pillars together with the methodology used to 

define and manage these risks are detailed within the Korian’s Universal Registration Document 

2020. 

While defined at corporate level, the above methodology also applies at project level and 

provides robust processes to identify, manage and mitigate potential risks associated to Eligible 

Projects. 

 

3.3 Management of Proceeds 
An amount equivalent to the net proceeds from Social Financing Instruments will be allocated 

and managed by Korian’s Finance team together with the CSR Team. Korian will track the 

allocation of proceeds for the purpose of recording the assets and projects in the Social Asset 

Pool.  

Pending allocation to the Social Asset Pool, net proceeds from Social Bond Financing 

Instruments may be temporarily invested or otherwise maintained in cash and cash 

equivalents. Payment of principal and interest on the Social Bonds will be made from Korian’s 

general funds and will not be directly linked to the performance of the Social Asset Pool. Korian 

is committed on a best efforts basis to ensure the allocation of proceeds within 24 months of a 

Social Financing Instrument issuance. 

 

3.4 Reporting 
Within one year from issuance of any Social Financing Instrument and annually until full 

allocation, Korian will prepare and make readily available information on the allocation of net 

proceeds to the Social Asset Pool and associated impact metrics. The information will be made 

available on Korian’s corporate website and/or within its Universal Registration Document 

(Chapter 3 - Environmental, Social and Corporate Governance including the consolidated 

non-financial performance statement report certified by an Independent third-party).  

 

Allocation Reporting 

To the extent practicable, the issuer will provide information such as: 

 The total amount of proceeds allocated;  

 The share of financing vs refinancing;  

 The number of projects;  

 The balance of unallocated proceeds. 

Impact Reporting 

The issuer will endeavor to report on relevant impact metrics, which may include: 
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Korian commits on a best effort basis to disclose the key underlying methodology and/or 

assumptions used in the quantitative determination of the impact metrics.  

Korian will strive to provide projected metrics to illustrate the expected benefits generated by 

the eligible projects when feasible and relevant (including for example additional capacities, 

expected additional beneficiaries, expected additional jobs creation, …). 

 

3.5 External Review 

Second Party Opinion 

Korian has appointed S&P to provide an independent Second Party Opinion report (“SPO”) on 

this Framework. The SPO will be made publicly available on Korian’s corporate website at: 

https://www.korian.com.  

 

Verification 

An independent external party will verify the internal tracking method and allocation of funds, 

confirming that an amount equivalent to the net proceeds of the Social Bond/Loan have been 

allocated in compliance with all material respects of the eligibility criteria set forth in the Social 

Financing Framework. 

 

 

 

 

Eligible categories Example of relevant impact metrics 

Long-term care nursing 

homes 

 Number of facilities  

 Number of beds 

 Number of beneficiaries 

 Net satisfaction score (in %) 

Medical care and clinics  Number of facilities 

 Number of beds or capacity 

 Number of beneficiaries 

 Split of beds or capacities by specialty when relevant and 

feasible 

Proximity and community 

housing solutions, 

services and 

technologies 

 Number of facilities, beds or agencies as applicable 

 Number of beneficiaries 

 Number of jobs created or generated when relevant and 

feasible 

 

https://www.korian.com/
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4. Appendices 

1.1. Appendix 1 - Highly Regulated Activities 
 

The following tables summarise the regulations and provisions which govern the pricing and 

financing of healthcare and medico-welfare activities falling within the Eligible Social 

Categories outlined in the Use of Proceeds section. 
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1.2. Appendix 2 - Demographic Challenge 
 

As highlighted in section 1. Introduction, strong demographic effects are pushing our society 

today and will be a growing challenge to address over the upcoming years and decades with 

population of “65-plus” set to grow significantly in Europe. 

 

Forecasted population of Europe in 2020, 2025 and 2050 by age group (in 1,000s) 

 

Source: Statista, link 

 

With such future demographic and longevity challenges to face, Europe will lack nursing 

homes beds by 2030. In this context, private care home owners and operators will have a key 

role in providing access to nursing home beds alongside public ones to meet the overall 

demand in bed creation. 

Looking at the equipment rate across Europe, which represents the number of beds / 80 plus 

population, it varies very widely from 6% in Poland to 23% in Belgium with the European average 

standing at 16%. The lack of nursing homes is quite visible in some countries such as Italy, Czech 

Republic and Poland. In some of them, traditional family structures could still prevail as a 

solution for older people living for a while; however, we can expect in the medium/long term 

a growing demand to provide alternative solutions for this ageing population.  
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.statista.com%2Fstatistics%2F960319%2Fage-distribution-of-europe%2F&data=04%7C01%7Csebastien.gorand%40korian.com%7Ca91d7befe96248ee476c08d97c6477a1%7C81d2d50350714079a2da0f9fbd123f54%7C1%7C0%7C637677593891376212%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FgRNOBQk9VxMWlzqjq237QoyNF%2BZ4WCd05KmKlMcZBs%3D&reserved=0
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Number of Nursing Home beds and equipment rate8 in 2020 

 

 

Source: data from MarketBeat - European Nursing Homes Report, 2020 – Cushman & Wakefield, link  

 

As an illustration, as the European population ages, it was forecast that many countries will 

have to create thousands of care beds in nursing homes by 2030 to answer the growing 

demand. With an estimated amount of 100 thousand beds, Germany is for instance one of the 

European countries with the highest bed creation need, followed by the likes of Italy and 

Netherlands with respectively 80 and 70 thousands of beds to be created.  

Number of residential care beds to be created by 2030 to meet demand in selected European 

countries 

 

Source: Statista, link 

                                                 
8 The equipment rate represents the number of beds / 80 plus population. 
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1.3. Appendix 3 - Social benefits of proximity and community services, 

housing solutions, and digital technologies 
 

Considering the above demographics trends, there is a growing awareness around the need 

to increase the access to alternative non-medical services, technologies and housing solutions 

and crucially ensure fragile and elderly’s people autonomy in the context of an increasing 

longevity challenge caused by accelerated ageing in our societies. 

We provide below an overview of the key social benefits associated with those solutions. 

SHARED HOUSING 

Presentation 

of the 

solution 

This alternative housing concept allows a small group of seniors (usually up to eight) to 

live together with the support of care assistants, some of whom live on-site with their 

own family. 

Target 

Population 

Shared homes are tailored for fragile people with diminishing autonomy, and who can 

no longer or do not wish to live alone in their home. They provide an alternative non-

medical housing solution for those who do not require the medical services and 

assistance provided in traditional nursing homes. 

Social 

Benefits 

Fostering older people’s health and wellbeing:  

Shared homes are designed to provide private living area with room and bathroom for 

each resident, and common areas so that residents can share meals, socialize, and 

enjoy leisure activities together. As such share homes provide an essential solution to 

break with isolation and loneliness and enable elderly person to recreate a sense of 

community and connectedness. 

Considering isolation and loneliness are important risk factors for many health problems, 

shared homes provide a solution to socially and mentally stimulate elderly and fragile 

people and as such foster their mental, emotional and physical health wellbeing. 

 

Fostering prevention and the continuous monitoring and evaluation of care needs over 

time: 

Single elderly people can be particularly vulnerable, especially with regards to the 

various challenges they can face when living alone, including being exposed to 

domestic accidents such as the risk of falls. By facilitating early intervention and 

ongoing assessment of care needs in an environment where everyone's safety is 

reinforced, shared homes contribute to foster a preventive approach and support 

independence for as long as possible. 

 

Promoting independence and extend autonomy:  

By fostering prevention and elderly people’s health and wellbeing, shared homes 

enable them to remain independent for longer and postpone the need to seek 

medical services and assistance provided in traditional nursing homes. A real relief for 

the elderly and their family circle, it therefore provides them with a valuable alternative 

solution fostering autonomy. 

 

Societal benefits:  

By providing an alternative to traditional nursing homes for people with diminishing 

autonomy, shared homes contribute to meet a strong social need while preserving the 

traditional nursing homes capacity for dependent people. As such it is an essential 

piece of the overall healthcare and medico-social welfare system with a key role to 

play to prolong independence and contribute to avoid the saturation of critical care 

capacity. 

 

Intergenerational support:  

Shared housing enables elderly people to live together with the support of care 

assistants, some of whom live on-site with their own family, benefiting from a lower cost 

of living. Shared homes are therefore an innovative solution fostering intergenerational 

support and promoting broader social benefits in addition to the ones listed above. 
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SHARED HOUSING 

Social 

Benefits 

Intergenerational support:  

Shared housing enables elderly people to live together with the support of care 

assistants, some of whom live on-site with their own family, benefiting from a lower cost 

of living. Shared homes are therefore an innovative solution fostering intergenerational 

support and promoting broader social benefits in addition to the ones listed above. 

 

HOME SERVICES 

Presentation 

of the 

solution 

The proposed services aim at ensuring safer and longer life at home. Such services aim 

at facilitating daily autonomy (help for getting out and getting in bed, assistance to 

personal care, meal preparation), providing tailored assistance for medication 

management, while maintaining social interactions.  

Services are provided by qualified care assistants with significant experience in their 

field. 

Target 

Population 

Home services are tailored for fragile people with diminishing autonomy, and who can 

no longer live without assistance in their home. They provide an alternative solution to 

nursing homes or shared housing. 

Social 

Benefits 

Fostering older people’s health and wellbeing:  

Home services are designed to provide tailored assistance for basic daily needs: 

getting in and out bed, personal care, meals or medication management. Hence, they 

help ensuring good living conditions including better nutrition and personal care 

fostering health and wellbeing of elderly and fragile people. 

Considering isolation and loneliness are important risk factors for many health problems, 

the regular contact with care assistants provide a solution to socially and mentally 

stimulate elderly and fragile people and as such foster their mental, emotional and 

physical health wellbeing. 

 

Promoting independence and extend autonomy:  

Single elderly people can be particularly vulnerable, especially with regards to the 

various challenges they can face when living alone, including being exposed to 

domestic accidents such as the risk of falls. By facilitating early intervention and 

ongoing assessment of care needs in an environment where everyone's safety is 

reinforced, shared homes contribute to foster a preventive approach and support 

independence for as long as possible. 

 

Ensuring personalized follow-up after post-acute or rehabilitation care in clinics 

Home services be useful, in particular, after post-acute and rehabilitation care in clinics, 

or after a respite period in nursing homes to ensure smooth transition and continued 

care assistance 
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DIGITAL SOLUTIONS AND TECHNOLOGIES 

Presentation 

of the 

solution 

The innovative technological solutions are developed to ensure simplified, safer and 

longer life at home or in any facility of the Group. Such technologies include among 

others devices aiming at making the household safer (falls detection, 24/7 teleassistance) 

or solutions providing telecare services, health monitoring or course of care 

management. 

Target 

Population 

Digital solutions and technologies can address the needs of fragile people with 

diminishing autonomy, dependent elderly people and people in need of medical care 

depending on the applicable solutions. 

Social 

Benefits 

Ensuring continuity of care  

Such technologies are designed to ensure, among other, a continuity of care. Course of 

care management, sharing of medical information with doctors and family, medical 

teleassistance or health monitoring are favoring a better medical care for elderly or 

fragile people living at home. 

 

Fostering older people’s health and wellbeing 

Digital solutions aiming to better connect nursing home residents with their relatives provide 

a valuable support to cope with anxiety and feelings of isolation and foster clear benefits 

related to mental, emotional and physical health wellbeing.  

 


